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Progress Update

e First feedback round

- The Zoom call was well attended; lots of info and input gathered

- Learning objectives and webinar design were improved upon

e Second feedback round

- Online comments only;
- New version of learning goals and webinar design approved by WG chairs

- There was no participation from WG members; we'd like to know how you would like
to participate!
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The Rough Outline

e The webinar iIs structured In three blocks

Introduction to the Abuse handling Guidance to
topic of ABUSE and == principlesand === implement and run
ABUSE handling Process an abuse desk
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Progress Update

* Webinar slides being developed

* First iteration (planned) ready before the end of Q2

 Material will be presented to the AA-WG for feedback and
comments
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Questions 9

gviviers@ripe.net



